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What is the HTSD?

Near real-time information regarding ALL transport units from 
Montgomery, PG, DC FEMS, and AMR and their status relative 
to each receiving facility:
• Number of units “Enroute”
• Number of units “Arrived”
• Average elapsed wait - transport units in “Arrived” status
• Longest elapsed wait - transport units in “Arrived” status
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• It looks like this:



How Do I Access it?

• From a browser (including on your MDC):
• subscriber.firstwatch.net

Username: frs.clinician
Password: Welcome1

http://subscriber.firstwatch.net/
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Once you log in, go to 
the “Trigger Status” tab:

Which will open this page:

And click here to open 
the HTSD:
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• Which will bring you to the HTSD:



MCFRS Hospital Transport 
Status Dashboard (HTSD)

Hospital 
Name

Number of 
units 

enroute
there

Number of 
units already 

there

Average 
amount of 
time they 
have been 

there

Maximum 
amount of 
time one 
has been 

there
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You can also see which units from each agency are at each hospital by 
scrolling down the page:
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How do I use it?

This is a real-time tool to help you work with the patient to make the best decision regarding patient 
destination. It is designed to be used in conjunction with:

• Patient priority
• Patient’s hospital choice
• Need for specialty referral


